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T
he CYP Now Awards celebrate the very best 
in services for disadvantaged children, young 
people and families.

The pandemic has affected many aspects 
of our lives over the past year and the  
CYP Now Awards are no different – all the 

judging for the 2020 awards was done by Zoom and the 
ceremony is being held virtually for the first time.

Many of the 650 entries for the 2020 awards were 
influenced by the pandemic and how organisations, 

teams and individuals have gone the extra mile to get support to those who 
needed it most – despite the practical and safety challenges.

The pandemic has brought into even sharper focus why these awards are so 
important. First, they provide recognition and pride for teams and individuals 
who strive to improve outcomes, and whose hard work and perseverance 
otherwise goes unnoticed and unsung. Second, the awards present a showcase  
of learning, innovation and effective practice for the whole sector to draw upon. 
And third, they help to ensure that the country’s children’s and young people’s 
services are highlighted and celebrated as crucial to the fabric of our society.

Sadly, the long-term impact of the pandemic is likely to see more families 
fall into poverty, levels of child abuse rise and higher youth unemployment. 
Vulnerable children, young people and families will turn in greater numbers to 
our talented and passionate practitioners for support – and as ever they will rise 
to the challenge of providing new and innovative ways of meeting their needs.

We will be here to highlight the best of that at the 2021 CYP Now Awards.
The awards ceremony itself is the culmination of a year-round process to find 

the best work across the country. With that in mind, I want to thank all our expert 
judges and our excellent panel of young judges for giving their time in assessing 
all the entries. Thank you to our sponsors, without which these awards would 
not be possible. Finally, most of all, thank you to everyone who entered the 2020 
awards and for being part of the whole process.  

Derren Hayes 
Editor, Children & Young People Now

FOREWORD
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Saleha Akhter

Azisa Anitinita Fernandes

Christine Arena

Phu Le

Dan Lewes

Manon Memmi-Weir

Becca Moore

Callum Pethick 

Loren Townsend-Elliott

Harry Twohig

With special thanks to Antonia Dixey of Participation People and James Cathcart of Young Voices Heard

Jancis Andrew
Chair, the National Association  
of Virtual School Heads

Chloe Darlington
Policy and Communications 
Manager, Children England

Anne-Marie Douglas
Founder and Chief Executive,  
Peer Power 

John Drew
Former Chief Executive,  
The Youth Justice Board 

Anita Grant
Chair of the Board of Trustees, 
Play England 

Annamarie Hassell
Director of Practice, Programmes, 
and Fundraising, NCB
 

Dr Carol Homden
Group Chief Executive, Coram

Imran Hussain
Director of Policy and Campaigns, 
Action for Children

James Kenrick
Former Chief Executive,  
Youth Access

Dr Catherine Knowles
Researcher, Achievement for All

Bethia McNeil
Chief Executive, Centre for Youth 
Impact
 

Paul Oginsky
Chief Executive, Vibe UK

Alison O'Sullivan
Chair of Trustees,  
National Children’s Bureau

June O'Sullivan
Chief Executive, London Early 
Years Foundation

Arnold Yousaf
SOS+ Service Regional Team 
Manager, St Giles Trust

The judging process
The adult judges examined 650 entries for 
this year's awards. 

Their marks were collated and a 
shortlist was drawn up for each of the 24 
categories. 

Following this, the young judges 
allocated marks to the shortlisted entries. 
Their scores were aggregated with those 
of the adult judges to provide the final 
scores and determine the winners.

Judges who have any association with 
any of the organisations or individuals 
who entered the awards did not judge 
those particular entries. 

4 The Children & Young People Now Awards 2020

THE ADULT JUDGES

THE YOUNG JUDGES
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The London Early Years Foundation (LEYF) 
aims to change the world one child at a time, 
by ensuring children from poor and 
disadvantaged families and communities can 
access nursery education. During the 
pandemic it became crucial to support parents 
to continue their child’s learning at home, as 
24 LEYF nurseries closed, leaving nearly 
4,000 parents needing support. 

LEYF speedily developed a digital Home 
Learning service including videos, activities 
and tips for parents to do with their child at 
home. The organisation launched Home 
Learning pages on its website aimed at babies, 
toddlers, and pre-school age groups, and 

developed a range of “Safe, Fit and Healthy” 
activities including dinosaur yoga. Each page 
was updated weekly with fresh content. In 
total, 35 hours of videos were viewed over 
27,000 times, and there were 10,000 visits to 
the home learning page.

In the 15 Hub nurseries which remained 
open for the children of key workers and 
vulnerable children, staff delivered home 
learning activity bags, cards, books and the 
recipes, ingredients and learning tips for a 
family meal, which families were asked to cook 
together as a home learning activity. Virtual 
playdates were run by all 15 Hub nurseries for 
children who were not attending nursery.

Winner London Early Years 
Foundation – Home Learning

Criteria
For the initiative that has done the most to 
improve the life chances of babies and young 
children, especially among disadvantaged or 
hard-to-reach communities. Entries are open 
to nurseries, children’s centres and 
childminders, as well as local authorities.

Also shortlisted
 ●   Challengers Pre-Schools
 ● Team Oasis – Friendships Fun & Futures

The Early Years Award
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The Shepherd’s Hut’s amazing outdoor space 
includes a meadow, vegetable beds, mud and 
water, and hammocks, as well as a wild area 
for exploration, a tree swing, a campfi re circle 
and tool workshop. On the rare occasions 
when the weather drives children and 
practitioners inside, there is a beautiful yurt 
with wood-burner which creates a cosy, home-
from-home vibe.

The nursery aims to give children the time, 
space and opportunity to fully immerse 
themselves in play, to experience the natural 
world and be guided by well trained, sensitive 

and friendly adults. The environment has been 
driven by children’s own needs and interests 
and allows children’s innate inquisitiveness to 
develop and their natural curiosity to fl ourish, 
while at the same time making magical 
memories and protecting emotional wellbeing. 
An element of risk taking is embedded in the 
Shepherd Hut’s practice and its ethos 
encourages them to develop good social skills 
and empathy.

So far, the setting has reached children from 
59 families and plans to reach children from at 
least 150 families by 2024.

Winner The Shepherd’s Hut 
– Outdoor Day Nursery

Criteria
For the initiative that has done the most to 
offer children and young people the 
opportunities to play freely, enjoy childhood 
and contribute to their social, emotional and 
physical development. The judges looked for 
work that enabled children to follow their own 
ideas and interests, and in their own way.

Highly Commended
●   Learning Partnership West – Playful Bristol

Also shortlisted
●   Centre for Early Child Development – 

Blackpool Better Start Outdoor Space 
Engagement Project 

● Inspired Children – Play Team
● Triangle Adventure Playground Association 

– Playing in Strange Times

The Play Award
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Foundation’s Young People’s Pathway (YPP) is 
a multi-agency service across North Yorkshire 
for young people aged 16 to 25 who are 
homeless or at risk of homelessness. The YPP 
network includes district and borough 
councils, social care, probation, police, health, 
North Yorkshire Safeguarding Board, youth 
services and education providers. 

Pathway 1 provides support to reconnect 
young people with their families where it is 
safe to do so, in order to avoid homelessness. 
This includes emergency accommodation for 
up to 14 nights if necessary, followed by up to 
six weeks of follow-on support. 

Pathway 2 provides accommodation and 

support for up to two years where 
homelessness can’t be avoided, through eight 
hostels and over 100 units of move-on 
accommodation. So far, more than 700 young 
people have been supported in this way, with 
the aim to build the necessary skills for long 
term independent living.

The lockdown has proved particularly 
challenging for these vulnerable young people. 
However, throughout the pandemic the team 
has continued to be there for the young people 
and kept them safe and well. There has been no 
spike in major incidents and no evictions, and 
the team has been able to adapt services within 
hours.

Winner Inspire North / 
Foundation – Young 
People’s Pathway

Criteria
For the initiative that has made the biggest 
contribution to keeping children and young 
people safe from harm. Judges looked for 
examples of exceptional teamwork and multi-
agency working.

Highly Commended
 ●   Rochdale Borough Council – Sunrise 
(Complex Safeguarding Team)

 ● The Children’s Society – Disrupting 
Exploitation

Also shortlisted
 ●   CASHER (Child and Adolescent Support 
and Help Enhanced Response Team)

 ● Mind of My Own – Included And Safe 
project

 ● NSPCC Schools Service – Speak Out. Stay 
Safe. (anti-abuse programme)

The Safeguarding Award
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Tutors United aims to use the power of 
tutoring to smash learning barriers and reduce 
educational inequality, enabling every child to 
succeed. The organisation hires, trains and 
pays university students to deliver lessons to 
children in Years 4 to 6. It provides tutoring for 
young people from low-income and migrant 
backgrounds and those with English as an 
additional language, through partnerships 
with housing associations.  Tutors United also 
trains parents to support their children in 
maths and English in order to bridge the gap 
between school and home. 

Tutors United has hired and trained over 310 
university students and provided free private 
tutoring to 1,460 low-income primary school 

children under the Tutoring Young Residents 
Programme. In 2019/20 the organisation 
worked with 14 of the biggest social housing 
providers, delivering education to children 
who live in their most deprived estates across 
London and Cambridge. 

With the advent of Covid, tutors were 
trained to adapt lesson plans and delivered 
684 hours of online education over the course 
of the year.  In 2019/20, pupils’ maths results 
rose by an average of 241 per cent.

Over the next three years Tutors United 
hopes to deliver tuition to 500 disadvantaged 
pupils through online programmes and to 
reach at least 100 more children by rolling out 
the scheme in Birmingham.

Winner Tutors United – 
Tutoring Young Residents 
Programme & Response to 
Covid-19

Criteria
For the initiative that has made the best 
contribution to improving educational 
achievement. The judges in particular looked 
for work that has helped children with special 
educational needs and disabilities or 
disadvantaged groups such as looked-after 
children.

Also shortlisted
 ● Catch22 – Digital Edge (employment and 
apprenticeship programme)

 ● Exceptional Care Services – Think Tank 
Academy

 ● MCR Pathways – (mentoring programme)
 ● Learning Partnership West – LPW and 
Learn@Multi-Academy Trust

The Learning Award
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Theatrical performance Journeys of Destiny 
tells the true story of Saad AlKassab, whose 
family escaped from Syria in 2011. Within two 
years of arriving in Australia, Saab had learnt 
English and achieved the highest A-Level 
grades in the state of Victoria.  

The project, which involved professional 
actors performing with Year 6 children, toured 
schools throughout the East Midlands. It 
aimed to highlight the experiences of young 
refugees and to build understanding of the 
emotional resilience needed to adapt, accept 
change and succeed. Journeys of Destiny was 
performed to audiences of more 2,000 people, 
many of whom lacked exposure to issues 
around diversity and culture and would not 

normally be interested in theatre or the story of 
a refugee. Some 633 young people were 
involved in the project.

A companion project, Destinies, was created 
by Ava Hunt Theatre in partnership with 
Derbyshire County Council Virtual School, 
professional orchestra Sinfonia Viva, and music 
charity Orchestras Live. Celebrating the stories 
and creativity of six unaccompanied asylum 
seekers and six looked-after young people, the 
multi-disciplinary production was streamed to 
a national care conference.

Judges praised the way the projects used 
drama and music to help people understand 
cultural issues, saying “the passion really 
comes across.”

Winner Journeys of Destiny 
and companion piece 
‘Destinies’ by Ava Hunt 
Theatre

Criteria
For the initiative that has done the most to 
inspire children and young people in cultural 
activities, such as music, dance, drama or the 
visual arts, especially among disadvantaged 
groups, and where collaboration is shown 
between public services, the cultural sector 
and children and young people.

Also shortlisted
 ●   #MusicalConversations by 
Intergenerational Music Making

 ● Music To My Ears by Catch22
 ● Equal Opportunities: Music, Theatre, Arts, 
Life by LOOSE

 ● Playing On & Spotlight (Poplar HARCA) - 
Drilling Diamonds/Concrete Hearts

The Arts and Culture Award
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Led by young people, for young people, Comics 
Youth’s Marginal is the first youth-led publisher 
of its kind in the UK. Based in Liverpool, 
Comics Youth provides comics-based literacy 
and wellbeing projects for marginalised 
children and young people aged eight to 25. 

The organisation’s Marginal Leadership 
Programme is a mentorship initiative giving 
under-represented young people the 
opportunity to express themselves through 
comics, artwork and writing. The books and 
comics created by the young people include 
diverse characters representing LGBT 
identities, and realistic experiences of 
depression, recovery and mental health. The 
project aims to give young people agency, build 
their self-esteem and inspire them to become a 

positive role model while also providing a 
career pathway within the publishing industry.

The project initially aimed to reach 40 young 
people over two years, but it has already 
supported 125 children and young people to 
receive coaching and mentoring within the 
Marginal Development Programme. A further 
12,000 have been reached through publishing 
campaigns and creative content.

Comics Youth’s evaluation shows 95 per cent 
of young people involved report using better 
coping strategies to manage their emotions, 
and 100 per cent feel more able to 
communicate their needs and opinions. There 
was a significant reduction in self-harm 
attempts among the young people involved in 
the programme.

Winner Comics Youth CIC – 
Marginal Leadership 
Programme 

Criteria
For the initiative that has done the most to 
promote young people’s personal development 
and help them achieve their potential through 
youth work, informal education and 
participation in positive activities, especially 
among disadvantaged or excluded groups.

Highly Commended
 ● Streetwise Young People’s Project – Level 
Up (young men’s support group)

 ● Endure Mentoring - Project X (school 
education scheme)

Also shortlisted
 ●   JLGB – Virtual activity groups
 ● Kinetic Youth – Covid-19 response
 ● Wigan Youth Zone - Virtual Youth Zone

The Youth Work Award
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Generation Girls is an empowerment 
programme for girls with learning disabilities 
attending SEN schools. The 10-week 
programme uses a mix of drama and peer-led 
education to explore the issues that matter to 
young women.

Girls are often in a minority in special 
schools, and many attend schools further away 
from their homes, so they can miss out on a 
like-minded peer group. In addition, learning 
disabled people can be vulnerable to sexual 
exploitation. Generation Girls aims to create a 
safe space where girls can express themselves, 
create lasting friendships and think about what 

being a woman or a girl means to them. 
The aim is to support young women to better 

understand their bodies, learn about 
boundaries and healthy relationships, and 
improve their confi dence, as well as to identify 
warning signs of abuse and manipulation. 
Sessions are delivered by a female-only team of 
facilitators and peer educators, and include 
activities such as drawing around girls to 
create an outline, before drawing on a bikini to 
talk about private areas of the body. 

Judges praised Generation Girls for its 
passion and compassion. “The programme is 
focusing on an important issue,” said one.

Winner Peer Productions – 
Generation Girls drama 
programme

Criteria
For the initiative that has done the most to 
inspire and enable young people to develop 
relationships with friends and family in all 
forms, throughout their lives, that are healthy, 
nurturing and dependable. The judges were 
looking for examples where young people 
played a key role in shaping the work, which is 
likely to be delivered mainly in a youth setting.

Highly Commended
●   Rochdale Borough Council – Rochdale 

Relationships Revolution

Also shortlisted
●   Freedom Road Creative Arts – Vlogstar Hull 

(vlog training programme)
● Rotherham Met Borough Council – Early 

Help Rotherham (Devon Ferns)
● The Change Foundation – (social change 

programmes)

The Youth Relationships Award
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I have never 
had my own 

christmas tree 
before, and we put 

one up together. 

Every young person 
is one adult away from 
being a success story. 

His future is in my 
hands, I want him 
to be proud of me. 

\ 
I am not afraid 
anymore; I can 

Wow, I really 
did that all 
by myself! 

/"�--� 

We support vulnerable YP/A to manage their: 
• Relationship with family, peers, neighbours,

staff and other professionals.
• Accommodation.
• Personal and domestic hygiene.
• Budgeting.
• Physical and emotional health.
• Training/education/employment/

recreation.

Intervention packages 

• Independence: Vulnerable Young
People (16+) and Vulnerable Adults:
Practical, hands-on experience of
independent living, which enables the
YP/A to manage all aspects of their lives.
We provide good quality, single
occupancy accommodation in an area
that is best suited to the needs of the
YP/A.

• Intensive Support 24/7:
Intensive bespoke placements, reflective
of the YP/A needs, supported by staff
on-site 24 hours per day and sleep-in or
waking night staff. This package is
designed to offer the YP/A the experience
of living within the community, while still
retaining the high level of support that is
needed.

LONDON OFFICE: 
The Albany 
Douglas Way, Deptford 
London SES 4AG 
Tel: 020 8692 1222 
Email: info@nscm.co.uk 

SOUTH WEST OFFICE: 
Unit 44 Easton Business Centre 
Felix Road 
Bristol BS5 0HE 
Tel:0117 941 5328 
Email: southwest@nscm.co.uk 

SHEFFIELD OFFICE: 
Suite F3 
Epic House, 18-20 Darnall Road 
Sheffield S9 5AA 
Tel: 01952 872780 
Email: admin.sheffield@nscm.co.uk 

TELFORD OFFICE: 
Suite 1 Langdon House 
St. Georges Business Centre 
Donnington wood 
TF2 7BF 
Tel: 01952 872780 
Email: admin.telford@nscm.co.uk 

BIRMINGHAM OFFICE: 
Office 255, The Trigate 
210-222 Hagley Road West, Oldbury
West Midlands B68 0PN
Tel: 0121 222 5050
Email: admin.telford@nscm.co.uk

PORTSMOUTH OFFICE: 
Office 306 
Portsmouth Technopole 
Kingston Crescent, Portsmouth 
Hampshire PO2 8FA 
Tel: 02392 658 305 
Email: portsmouth@nscm.co.uk 

• Parent and Child:
Experience of independent living and
managing aspects of their child's life, as well
as their own. Packages adapt to the parent(s)
needs, so that the family can build on their
strengths and life skills, and play a full part
within their community.

• Edge of Care:
To prevent Young People being removed from
the family home and potentially entering the
care system. This model is also used to
support foster placements and parents who
may be in need of respite.

• Outreach Support:
Packages tailored around the needs of the
YP/A, to support them to remain living
independently within their own home.

We are able to accommodate and tailor 
intervention packages to support vulnerable 
young people 16+ and vulnerable adults, 
unaccompanied asylum seekers, teenage 
parents, YP/A with learning needs, children in 
care, families and their children, refugees, 
young offenders, challenging behaviour and 
sexually inappropriate behaviour. 

This is not an exhaustive list, referrers should 
contact the office in their area to discuss the 
needs of the YP/A. 

Next Step Care Management Ltd provide 
accommodation and outreach support to 
vulnerable young people (16+) and vulnerable 
adults (YP/A) enabling them to achieve positive 
outcomes. 

We provide flexible, responsive and needs led 
packages that promote life skills and transition to 
independence. 

We will: 
• Tailor the support and accommodation to

meet the needs of the individual.
• Provide real-life experience and high quality

independence training, which builds resilience
and self-belief.

• Support the YP/A to restore and maintain
the highest standards of personal, physical,
mental health and hygiene.

• Enable the YP/A to challenge and overcome
issues associated with rejection, discrimination,
frustration and persecution on any grounds
(i.e. gender, age, sexual orientation, race).

• Provide chances for the YP/A to make
informed choices about their lives.

• Help the YP/A to understand the
consequences of, and refrain from,
unproductive, offending and antisocial
behaviour.

• Enhance and develop moral, cultural, social,
emotional and religious wellbeing.

• Tailor support for the YP/A using assessment,
planning and review.

• Listen to the voice, wishes and feelings of
the YP/A, working together to achieve the
desired outcomes.
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one up together. 

Every young person 
is one adult away from 
being a success story. 

His future is in my 
hands, I want him 
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I am not afraid 
anymore; I can 

Wow, I really 
did that all 
by myself! 

/"�--� 
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• Independence: Vulnerable Young
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Practical, hands-on experience of
independent living, which enables the
YP/A to manage all aspects of their lives.
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occupancy accommodation in an area
that is best suited to the needs of the
YP/A.

• Intensive Support 24/7:
Intensive bespoke placements, reflective
of the YP/A needs, supported by staff
on-site 24 hours per day and sleep-in or
waking night staff. This package is
designed to offer the YP/A the experience
of living within the community, while still
retaining the high level of support that is
needed.

LONDON OFFICE: 
The Albany 
Douglas Way, Deptford 
London SES 4AG 
Tel: 020 8692 1222 
Email: info@nscm.co.uk 

SOUTH WEST OFFICE: 
Unit 44 Easton Business Centre 
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Tel: 01952 872780 
Email: admin.sheffield@nscm.co.uk 
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PORTSMOUTH OFFICE: 
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Portsmouth Technopole 
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• Parent and Child:
Experience of independent living and
managing aspects of their child's life, as well
as their own. Packages adapt to the parent(s)
needs, so that the family can build on their
strengths and life skills, and play a full part
within their community.

• Edge of Care:
To prevent Young People being removed from
the family home and potentially entering the
care system. This model is also used to
support foster placements and parents who
may be in need of respite.

• Outreach Support:
Packages tailored around the needs of the
YP/A, to support them to remain living
independently within their own home.

We are able to accommodate and tailor 
intervention packages to support vulnerable 
young people 16+ and vulnerable adults, 
unaccompanied asylum seekers, teenage 
parents, YP/A with learning needs, children in 
care, families and their children, refugees, 
young offenders, challenging behaviour and 
sexually inappropriate behaviour. 

This is not an exhaustive list, referrers should 
contact the office in their area to discuss the 
needs of the YP/A. 

Next Step Care Management Ltd provide 
accommodation and outreach support to 
vulnerable young people (16+) and vulnerable 
adults (YP/A) enabling them to achieve positive 
outcomes. 

We provide flexible, responsive and needs led 
packages that promote life skills and transition to 
independence. 

We will: 
• Tailor the support and accommodation to

meet the needs of the individual.
• Provide real-life experience and high quality

independence training, which builds resilience
and self-belief.

• Support the YP/A to restore and maintain
the highest standards of personal, physical,
mental health and hygiene.

• Enable the YP/A to challenge and overcome
issues associated with rejection, discrimination,
frustration and persecution on any grounds
(i.e. gender, age, sexual orientation, race).

• Provide chances for the YP/A to make
informed choices about their lives.

• Help the YP/A to understand the
consequences of, and refrain from,
unproductive, offending and antisocial
behaviour.

• Enhance and develop moral, cultural, social,
emotional and religious wellbeing.

• Tailor support for the YP/A using assessment,
planning and review.

• Listen to the voice, wishes and feelings of
the YP/A, working together to achieve the
desired outcomes.

I have never 
had my own 

christmas tree 
before, and we put 

one up together. 

Every young person 
is one adult away from 
being a success story. 

His future is in my 
hands, I want him 
to be proud of me. 

\ 
I am not afraid 
anymore; I can 

Wow, I really 
did that all 
by myself! 

/"�--� 

We support vulnerable YP/A to manage their: 
• Relationship with family, peers, neighbours,

staff and other professionals.
• Accommodation.
• Personal and domestic hygiene.
• Budgeting.
• Physical and emotional health.
• Training/education/employment/

recreation.

Intervention packages 

• Independence: Vulnerable Young
People (16+) and Vulnerable Adults:
Practical, hands-on experience of
independent living, which enables the
YP/A to manage all aspects of their lives.
We provide good quality, single
occupancy accommodation in an area
that is best suited to the needs of the
YP/A.

• Intensive Support 24/7:
Intensive bespoke placements, reflective
of the YP/A needs, supported by staff
on-site 24 hours per day and sleep-in or
waking night staff. This package is
designed to offer the YP/A the experience
of living within the community, while still
retaining the high level of support that is
needed.

LONDON OFFICE: 
The Albany 
Douglas Way, Deptford 
London SES 4AG 
Tel: 020 8692 1222 
Email: info@nscm.co.uk 

SOUTH WEST OFFICE: 
Unit 44 Easton Business Centre 
Felix Road 
Bristol BS5 0HE 
Tel:0117 941 5328 
Email: southwest@nscm.co.uk 

SHEFFIELD OFFICE: 
Suite F3 
Epic House, 18-20 Darnall Road 
Sheffield S9 5AA 
Tel: 01952 872780 
Email: admin.sheffield@nscm.co.uk 

TELFORD OFFICE: 
Suite 1 Langdon House 
St. Georges Business Centre 
Donnington wood 
TF2 7BF 
Tel: 01952 872780 
Email: admin.telford@nscm.co.uk 

BIRMINGHAM OFFICE: 
Office 255, The Trigate 
210-222 Hagley Road West, Oldbury
West Midlands B68 0PN
Tel: 0121 222 5050
Email: admin.telford@nscm.co.uk

PORTSMOUTH OFFICE: 
Office 306 
Portsmouth Technopole 
Kingston Crescent, Portsmouth 
Hampshire PO2 8FA 
Tel: 02392 658 305 
Email: portsmouth@nscm.co.uk 

• Parent and Child:
Experience of independent living and
managing aspects of their child's life, as well
as their own. Packages adapt to the parent(s)
needs, so that the family can build on their
strengths and life skills, and play a full part
within their community.

• Edge of Care:
To prevent Young People being removed from
the family home and potentially entering the
care system. This model is also used to
support foster placements and parents who
may be in need of respite.

• Outreach Support:
Packages tailored around the needs of the
YP/A, to support them to remain living
independently within their own home.

We are able to accommodate and tailor 
intervention packages to support vulnerable 
young people 16+ and vulnerable adults, 
unaccompanied asylum seekers, teenage 
parents, YP/A with learning needs, children in 
care, families and their children, refugees, 
young offenders, challenging behaviour and 
sexually inappropriate behaviour. 

This is not an exhaustive list, referrers should 
contact the office in their area to discuss the 
needs of the YP/A. 

Next Step Care Management Ltd provide 
accommodation and outreach support to 
vulnerable young people (16+) and vulnerable 
adults (YP/A) enabling them to achieve positive 
outcomes. 

We provide flexible, responsive and needs led 
packages that promote life skills and transition to 
independence. 

We will: 
• Tailor the support and accommodation to

meet the needs of the individual.
• Provide real-life experience and high quality

independence training, which builds resilience
and self-belief.

• Support the YP/A to restore and maintain
the highest standards of personal, physical,
mental health and hygiene.

• Enable the YP/A to challenge and overcome
issues associated with rejection, discrimination,
frustration and persecution on any grounds
(i.e. gender, age, sexual orientation, race).

• Provide chances for the YP/A to make
informed choices about their lives.

• Help the YP/A to understand the
consequences of, and refrain from,
unproductive, offending and antisocial
behaviour.

• Enhance and develop moral, cultural, social,
emotional and religious wellbeing.

• Tailor support for the YP/A using assessment,
planning and review.

• Listen to the voice, wishes and feelings of
the YP/A, working together to achieve the
desired outcomes.

Next Step Care Management Ltd provide accommodation and outreach support to vulnerable young 
people (16+) and vulnerable adults (YP/A) enabling them to achieve positive outcomes. We provide 
fl exible, responsive and needs led packages that promote life skills and transition to independence.

Head offi ce: Katherine House, 11 Wyllyotts Place, Potters Bar, Hertfordshire, EN6 2JD
Tel: 020 8211 3663   |   www.nscm.co.uk
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MYTIME is the only charity in Dorset working 
specifically to level the playing field for young 
carers. Young carers face disadvantage at every 
turn, including at school, at work and in their 
social and personal lives. MYTIME organises 
fun activity days and weekend retreats catering 
for 20 children at a time, allowing young carers 
to gather together and build supportive 
friendships. 

At these events, young carers take part in a 
wide range of activities such as rock-climbing, 
ice-skating and bowling. In reaction to Covid-
19 the charity launched a weekly Zoom Youth 
Group with sessions focusing on activities such 
as baking, photography or yoga, delivering 

equipment to participants’ houses prior to the 
session. MYTIME has also provided young 
carers without internet access with laptops and 
delivered food to those in need.

In January 2020, MYTIME launched a pilot 
School Support Programme in 10 local schools, 
delivering staff training and student 
assemblies, facilitating the development of 
young carer policies and helping to set up 
support groups in each school. The scheme is 
expanding to 13 more schools, and the charity 
hopes to reach around 6,500 young carers a 
year by 2025.

Judges were impressed by MYTIME’s 
“amazing reach” and “excellent Covid response.”

Winner MYTIME Young 
Carers

Criteria
For the initiative that has done the most to 
support children, young people or young 
adults up to 25 who care for a family member 
or friend with an illness, disability, mental 
health problem or addiction. This includes 
support to meet carers’ educational, health, 
social and emotional needs; helping carers 
who have previously been unidentified by 
services; and working with families to reduce 
inappropriate levels of caring.

Highly Commended
 ● Your Space Therapies and West Sussex 
Young Carers Service – Young Carers in 
Lockdown

The Young Carers Award
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Streetwise Young People’s Project’s Level Up 
service aims to steer Black, Asian and Minority 
Ethnic (BAME) young men away from risk-
taking activities, crime and violent behaviour. 
The project helps them to develop confidence 
and cultural identity, make positive choices 
and improve their mental health and 
wellbeing. 

Streetwise has recruited more than 15 BAME 
young men as Level Up Champions. These 
young men have designed creative ways to 
engage their peers with activities they can use 
as a way of boycotting gang events without 
losing face. 

Some 129 young people have taken part in 
FIFA Tournaments, Meet Up Mondays, 
summer activities and one-to-one support. 

Group members have designed and 
produced their own T-shirts, mugs and 
certificates and produced music videos that do 
not use offensive language, promote gang 
culture or glorify criminal activity. A video 
produced by Czech and Roma young people 
has been viewed more than 26,000 times.

The project has increased the proportion of 
BAME young people accessing Streetwise 
counselling and support services from five to 
40 per cent. 

Winner Streetwise  
Young People’s Project – 
Level Up

Criteria
For the initiative that has done the most to 
transform the mental health and wellbeing of 
children and young people, whether through 
prevention, early intervention or treatment. 
Entries are open to CAMHS, public sector, 
voluntary sector, clinical commissioning 
groups, and specialist support services.

Also shortlisted
 ●   NHS North Central London CCG – More 
than Mentors (Community Links)

 ● Off the Record Bristol – Nature Works 
(wellbeing projects)

 ● Sheffield Futures – Door 43 (mental health 
and wellbeing service)

 ● The Children’s Society – Beam (emotional 
health drop-in centres)

 ● YMCA DownsLink Group – e-wellbeing 
(digital service)

Mental Health and  
Wellbeing Award
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Streetwise Young People’s Project aims to 
compete against a growing culture that entices 
Black, Asian and Minority Ethnic (BAME) 
young men into taking part in anti-social 
behaviour, gang culture, exploitation and drug 
crime. Its Level Up project reaches out and 
recruits BAME young men aged between 14 
and 19 as Level Up Champions. There are no 
other projects in Newcastle undertaking 
targeted support work with BAME young men.

The Champions act as role models, 
designing creative ways to engage other 
BAME young men and helping to deliver 
outreach sessions to schools. They encourage 
their peers to access early support and 

guidance that helps them to develop 
confidence, cultural identity, make positive 
lifestyle choices, and improve their mental 
health and wellbeing. 

“Meet Up Monday” sessions, for example, 
involve visits to local cultural or historical 
places, helping the young men to connect with 
their city, discuss history from a BAME 
perspective, and explore different religions.  

Level Up has so far worked with 129 BAME 
young men, created 15 BAME Champions, and 
established a weekly Level Up group 
supporting 10 young men. It has delivered 
school presentations, workshops and training 
sessions to over 803 young people. 

Winner Streetwise  
Young People’s Project – 
Level Up

Criteria
For the initiative that has intervened early and 
most effectively with children and young 
people at risk from problems such as poor 
health, dropping out of education, 
homelessness, crime or substance misuse, and 
prevented the transmission of poor outcomes 
from one generation to the next.

Highly Commended
 ● Endure Mentoring – Project X (school 
education scheme)

 ● Spurgeons – Norwich Connect (domestic 
abuse programme)

Also shortlisted
 ●   London Borough of Bexley – Staying 
Together (family crisis service)

 ● Spurgeons – BeLeave (supporting girls at 
risk of exploitation)

 ● North Allerdale Development Trust – Early 
Intervention Programme

The Early Intervention Award
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West End Women and Girls Centre wants to 
empower young women to say no to abusive 
relationships. The organisation is creating a 
network of young Domestic Violence 
Champions who support their peers, campaign 
about domestic abuse and run their own 
awareness assemblies.  

Four Peer Educators deliver preventative 
domestic abuse and healthy relationship 
workshops to young women in schools, 
colleges, youth groups and children’s homes 
across Northumbria. Through these 
workshops and school assemblies young 
women are recruited to be Domestic Violence 
Champions. These young women take part in a 
three-day course covering issues such as 
sexism and equality, self-esteem, warning 

signs, and the effect of domestic abuse on 
children. 

The project grew out of work done by the 
Older Girls group at West End Women and 
Girls Centre. The group revamped an existing 
domestic abuse recovery programme to make 
it more relevant to their own needs, including 
issues around sexting, social media and 
consent. Three of the professionals behind the 
Domestic Violence Champions project were 
members of the original girls group. 

The project has reached 2,400 individuals 
who have gone on to spread the word to at 
least 5,000 more. Some of the awareness-
raising media that has been created by the 
group has reached over 10,000 people on 
social media. 

Winner West End Women 
and Girls Centre – Domestic 
Violence Peer Educators

Criteria
For the initiative that has enabled children or 
young people to make a difference in their 
communities or to their peers, through 
volunteering, social action or campaigning. 
The judges are looking for entries where 
children and young people have taken the lead 
in planning and organising the work as well as 
delivering it.

Also shortlisted
 ●   Kumon Y’all – Friendship Programme
 ● National Deaf Children’s Society – Make a 
Change Programme 

 ● The Participation People – Hounslow Young 
Researchers Knife Crime Project

The Youth Volunteering and 
Social Action Award
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There is a clear need to raise awareness of the 
potential harms of gambling and gaming 
among young people. Research shows 11 per 
cent of 11- to 16-year-olds spent their own 
money on gambling in the past seven days. 
Working with charity GamCare, the Young 
Gamers and Gamblers Education Trust 
(YGAM) aims to ensure that, over the next four 
years, all 11- to 19-year-olds will receive at least 
one session of gambling awareness education. 

As part of the National Gambling Education 
Programme, launched in April 2020, YGAM 
delivers evidence-led, evaluated and accredited 

workshops to professionals who work with 
young people. The training provides child-led, 
engaging and relevant resources and ongoing 
support to enable these practitioners to cover 
the topics of gaming and gambling and the 
potential harm caused by both activities with 
the young people they work with.

Despite the restrictions imposed by the 
pandemic, which saw YGAM taking its 
training online, it has reached more than 1,500 
practitioners so far. The charity intends to 
reach 13,492 over the four-year lifetime of the 
programme.

Winner Young Gamers and 
Gamblers Education Trust – 
National Gambling 
Education Programme

Criteria
For the Personal, Social, Health and Economic 
(PSHE) education initiative that has done the 
most to develop young people’s knowledge, 
skills and attributes in managing the 
challenges of modern life, such as sex and 
relationships, substance misuse, mental 
health, challenging extremism and 
radicalization, and preparing for the world  
of work.

Highly Commended
 ●   Peer Productions – Hidden: a play about 
self-worth, mental health and self-harm

Also shortlisted
 ●   Aik Saath – Together As One, Cohesive 
Adhesive

 ● MCR Pathways – (mentoring programmes)
 ● Ormiston Academies Trust – Bostin Fittle 
(youth-led food project) 

The PSHE Education Award
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Delivering Recovery From 
Childhood Trauma
Halliwell’s Restorative Parenting® 
Recovery Programme For Looked After 
Children:

•  Delivers successful transitions to family
placements within 18-24 months

•  Is clinically-informed in every aspect of the child’s
lived therapeutic experience.

•  Improves psychological wellbeing through a
tracked recovery process and measurable
outcomes.

Contact us for free advice and guidance on our  
Residential and Education Restorative Parenting® Recovery Programme.

Telephone Alan Challinor on 0161 549 2318 
or email referrals@halliwellhomes.co.uk www.halliwellhomes.co.uk
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Research shows that children in care perform 
less well in education than their peers.  In 2017, 
Sandwell Virtual School developed a 
partnership with the local Connexions team and 
Sandwell Children’s Trust to establish the 
Sandwell Careers Interview Guarantee for 
children in care. 

All looked-after children receive targeted 
careers advice and guidance, starting in the year 
in which they decide their GCSE options. One-
to-one interviews allow young people to discuss 
their ambitions, explore different careers and 
job opportunities, create CVs and discuss how to 
overcome barriers that may impact on learning. 

Staff also support young people in Year 11 with 
applications, facilitating college visits, taking 
young people to interviews, and helping them to 
develop employability skills.

The project has worked with more than 150 
young people so far, with measurable success. 
The percentage of looked-after children who 
are not in education, employment or training 
fell from 24 per cent in 2017 to only six per cent 
in 2020. On top of this, the percentage of 
looked-after students who gained a GCSE pass 
grade in English, maths and four other 
subjects more than doubled, from 11 per cent to 
25 per cent.

Winner Sandwell 
Metropolitan Borough 
Council – Sandwell Careers 
Interview Guarantee

Criteria
For the local authority or care provider that has 
done the most to improve outcomes for 
looked-after children or young people, 
whether in residential care, foster care or other 
types of placement. The judges are looking in 
particular for examples of exceptional 
teamwork, joint working or activity above and 
beyond the call of duty.

Highly Commended
 ●   London Borough of Croydon – EMPIRE 
(participation programme)

 ● Children’s Involvement Team, Sheffield City 
Council – Children in Care Council and Care 
Leaver’s Union

Also shortlisted
 ●   Nexus Fostering – 360 (Team Around the 
Child)

 ● City of Wolverhampton Council – 
Aspire2Uni Programme

 ● Children’s Commissioner’s Office – The IMO 
Project 

 ● Essex County Council, Hertfordshire County 
Council, Norfolk County Council, The 
Children’s Society, and looked after young 
people – Inside Out 

The Children in Care Award
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Drumchapel is among the most deprived areas 
of Scotland, with high unemployment, a lack 
of educational attainment, poor health, and a 
high number of teenage pregnancies. 3D 
Drumchapel supports around 1,000 children 
and adults, including young first-time mothers 
and vulnerable children, with issues including 
domestic abuse, addictions, and marital 
breakdown.

The charity’s extensive programme of 
services, both universal and targeted, include 
peer support groups, parenting programmes, 
play sessions and one-to-one support. 
Initiatives include Bairn Necessities, offering 
good quality baby and child equipment and 
clothing to families in need. Peer-group 
programme Because You’re Worth it aims to 
build confidence, while Empowering Pathways 

supports parents to know their rights and take 
action.

The free services and activities aim to build 
resilience and lessen the impact of adverse 
childhood experiences while preventing 
further trauma for children. 

In response to Covid-19, 3D Drumchapel 
redesigned its delivery model, including the 
delivery of hot meals, sourcing and 
distributing food, nappies, formula and art 
and craft supplies, regular phone calls to 
provide emotional support and a daily bedtime 
story on Facebook.

Judges praised 3D Drumchapel’s wide range 
of support, community capacity building, and 
the way it equips and empowers individuals, as 
well as the organisation’s compassionate 
ethos.

Winner 3D Drumchapel – 
Family Support Programme

Criteria
For the initiative or service that has done the 
most to support whole families to help their 
children lead healthy, happy and fulfilling lives 
safe from harm. The judges are looking in 
particular for work that has helped 
challenging or disadvantaged families.

Highly Commended
 ●   The Sleep Charity – Sleep Support for 
Families 

Also shortlisted
 ●   Metropolitan Police – ENGAGE 
 ● Small Steps Big Changes – Small Steps at 
Home (family mentor scheme)

 ● Centre for Early Child Development – 
Blackpool Better Start Community and 
Health Connectors 

 ● Empowerment – The Den (domestic 
violence advocacy service)

The Family Support Award
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The House Project takes a ground-breaking 
approach to enable young people leaving care 
to achieve successful independence, by 
supporting them to refurbish and move into 
their own homes. Adults and young people 
both in and leaving care work together to 
refurbish properties that become their homes, 
building a long-term community of support. 

Each cohort of 10 young people develops 
their own ground rules and decides how they 
will work together as a team. Young people 
taking part in the project also complete an 
accredited programme focusing on developing 
the skills that they need to live independently.

The programme, co-designed with young 

care leavers, stretches budgets to provide 
longer term support and better outcomes for 
young people. It is supported by waste 
management company Reconomy, which 
offers work experience and internships to care 
leavers, and social housing provider 
Wolverhampton Homes.

So far, two young people have moved into 
independence and five are awaiting the keys to 
their new homes. The judges loved 
Wolverhampton’s approach to supporting care 
leavers in securing a home of their own. “It’s a 
smart approach to getting young people 
‘owning’ their own space and feeling it is 
somewhere they want to be,” said one.

Winner City of 
Wolverhampton Council – 
The House Project

Criteria
For the initiative that has done the most to 
help young people leaving the care system 
make a smooth and successful transition to 
adulthood by supporting their 
accommodation, health, housing, and training 
and employment needs. Judges will be looking 
for examples where young people have played 
a key role in planning their independent living. 

Highly Commended
 ●   Children’s Commissioners Office – The IMO 
Project

Also shortlisted
 ●   1625 Independent People – Reboot West 
(employment support)

 ● MCR Pathways – (mentoring programmes)
 ● Leicestershire Cares – Leaving Care Team
 ● Lincolnshire County Council – I’m One of a 
Kind

The Leaving Care Award
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StreetDoctors equips young people at risk of 
youth violence with the skills to save lives, and 
empowers them to make more informed 
decisions about how to keep themselves and 
others safe. It delivers peer-to-peer training in 
emergency fi rst-aid, including what to do if 
someone is bleeding or unconscious, through a 
network of young healthcare volunteers, such 
as student nurses, paramedics and doctors. 

Since 2013, the project has reached 18,000 
young people, with 5,205 young people trained 
in 2019 alone. 

Last year, StreetDoctors partnered with 319 
organisations, including youth offending 
teams, schools and pupil referral units, to 

deliver 932 emergency fi rst-aid training 
sessions. 

The project aims to convey the medical 
consequences of violence as well as how to 
save a life in an emergency. After a session 94 
per cent of young people say they understand 
the consequences of violence and 85 per cent 
say they are willing and able to act in a fi rst-aid 
emergency.

StreetDoctors also runs Stepwise, which 
allows young people to gain a “fi rst aid at 
work” accreditation. They are able to learn 
about careers in healthcare and also help to 
run the peer-to-peer training sessions. So far 
80 young people have taken part.

Winner StreetDoctors 

Criteria
For the initiative that has done the most to 
reach and provide young people with 
information and support in making sound life 
choices. Entry is open to providers of advice 
and guidance in areas such as careers and 
employability, relationships, health or 
education.

Highly Commended
●   The Cedar Foundation – Cedar Transitions 

Service

Also shortlisted
●   Cheshire Down’s Syndrome Support Group 

– Education Advocacy Project
● Derbyshire Education Business Partnership 

– DEBP Directions
● Drive Forward Foundation – Compass 

Employment Scheme

The Advice and Guidance Award
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Young people in Newham have been 
particularly affected by violence. In 2017, the 
Metropolitan Police Service reported 26 
teenage murders in Newham, and in 2018, it 
was the worst affected London borough for 
acid attacks. Fight for Peace’s Special 
Scholarship Programme offers intensive 
support to local 16- to 24-year-olds heavily 
involved in crime and violence, tackling 
subjects such as trauma, bereavement, gangs, 
and issues related to migration and release 
from prison.

A 10-month intensive programme delivered 
by a dedicated team of youth workers includes 
boxing and martial arts training, personal 
development workshops, fi nancial support, 

enrolment onto a formal education programme 
and one-to-one mentoring. The project aims to 
empower participants with a positive sense of 
self-identity, improve their fi nancial 
management, access education and 
employment opportunities, build stronger 
relationships with others, and have a more 
positive view of their future.

None of the young people on the 2019 cohort 
reoffended during the project or in the three 
months since it ended, and there was a 
signifi cant reduction in substance use. The 
majority said the mentoring had a positive 
infl uence on their life, and they had gained 
new perceptions on issues such as race, drugs, 
money management, and employment.

Winner Fight for Peace 
International – Special 
Scholarship Programme

Criteria
For the initiative that has made the biggest 
contribution to improving the life chances of 
young offenders, or those at risk of offending 
or reoffending. Entries are invited from local 
authorities, youth offending teams and youth 
services, as well as voluntary organisations 
and individual projects.

Highly Commended
●   Street Doctors 
● The Skill Mill – (employment support for 

young offenders)

Also shortlisted
●   Peer Power Youth – Getting it Right (liaison 

and diversion services)

The Youth Justice Award
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The Centre for Justice Innovation is a UK 
not-for-profit that strives to build a justice 
system which every citizen believes is fair and 
effective. To do this, we champion practice 
innovation and evidence-led policy reform  
in the UK’s justice systems.

 • Identify, design, support and spread innovative 
practice to solve problems  
and test new ideas.

 • Promote evidence and innovative practice  
in justice policy reform, helping policymakers 
remove the barriers to innovation experienced by 
practitioners.

 • Share ideas and practice across jurisdictions, 
especially through our unique partnership with 
the Center for Court Innovation  

We are experienced in working directly with 
organisations and practitioners across the UK; 
facilitating practice-sharing events; coordinating  
cross-agency projects; and producing toolkits  
and practical resources.

Among other services, we offer free, dedicated support 
packages for point-of-arrest diversion schemes for 
children and young people, and family drug and alcohol 
courts. We are also interested to hear about innovative 
practice outside these areas and will always consider 
whether we can offer support. 

For further information and support contact Claire at  
cely@justiceinnovation.org or +44 (0) 20 3735 9437

In addition to our specific project 
work, we aim to promote the best  
of Britain’s innovative justice 
practice through our mapping 
resource. Through regular 
engagement with practitioners we 
have been able to find out what’s 
exciting them in the world of family 
and criminal justice, enabling us 
to compile a map of innovation, 
highlighting inspiring projects 
across the UK. justiceinnovation.
org/mapping-innovation
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Parents and carers are often victims of their 
young person’s offending. Many have 
experienced violence and aggression within 
the home, as well as mental and physical health 
issues. County Durham Youth Justice Service’s 
Parent Support Group was set up five years ago 
after consultation with parents and carers to 
offer a different, engaging and effective form  
of support.

The 10-week programme is aimed at parents 
and carers whose young person is in trouble or 
at risk of getting into trouble with the police. 
Sessions aim to boost attendees’ confidence in 
themselves and their parenting skills, improve 
relationships with their young people and 

increase their ability to help the young person 
stay out of trouble. Topics include anti-social 
behaviour and offending, adolescence and the 
teenage brain, communication, listening and 
negotiation, and drugs and alcohol. Parents 
and carers who have completed the course 
support it as volunteers.

Since 2016, 72 parents and carers have 
attended one or more session and 46 have 
completed the course. All parents surveyed 
after the course said they had learned new 
skills, while 95 per cent felt they had improved 
communication skills and 93 per cent said they 
could better manage their young person’s 
challenging behaviour. 

Winner County Durham 
Youth Justice Service – 
Parent Support Group

Criteria
This award has been created to honour the 
memory of District Judge Nicholas Crichton, 
who pioneered the creation of family drug and 
alcohol courts to tackle parental substance 
misuse in care proceedings. The award is for 
the initiative that has done the most to help 
families avoid disputes and resolve problems. 
The judges looked for examples of innovation, 
in particular where families have played a key 
role in developing the initiative.

Highly Commended
 ●   Cafcass - Family Justice Young People’s 
Board 

The Family Justice Award
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Leicester City Council’s Rights and 
Participation Service wanted to promote its new 
approach to working with children and young 
people, focusing on children’s right to have their 
voices heard. Part of the council’s Safeguarding 
unit, the team supports youth groups to 
participate in decision making processes. It also 
offers a children’s rights and advocacy service. 

Working with production company 
Badshoes Film, the service developed a film, 
Was Not Heard. The film’s key message is that 
not only must professionals listen to children 
but must also act upon what they have heard. 
The script was written by a young person, and 

drew on young people’s opinions, recorded as 
they took part in a series of youth groups 
focusing on Article 12 of the UN Convention 
on the Rights of the Child – the right to be 
heard. Young actors from across Leicester took 
part in filming.

The resulting production is being used as 
part of new mandatory training for the social 
care and education department, with plans to 
reach up to 15,000 professionals over the 
lifetime of the project. Stills from the film have 
been used as part of a public consultation on 
the participation approach and shared on 
social media.

Winner Leicester City 
Council Rights and 
Participation Service –  
Was Not Heard

Criteria
For the organisation, team or initiative that 
has made the biggest contribution to boost 
recruitment or the status of work with 
children, young people and families through 
activities such as innovative marketing, 
change management or training.

Also shortlisted
 ●   The National Youth Agency – Youth Work 
Bursary Fund

The Recruitment and 
Professional Development Award
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Winner The Children’s 
Society – Look Closer 
campaign (tackling child 
exploitation)
The Children’s Society’s week-long Look Closer 
campaign aimed to raise awareness of child 
exploitation in public spaces. Train and coach 
stations, and motorway service stations are key 
points for County Lines exploitation, for 
example, while hotels can be sites for trafficking.

Throughout the campaign The Children’s 
Society worked with multiple partners. East 
Midlands Special Operations Unit (EMSOU), 

for example was heavily involved in planning 
by sharing targeted geographic areas which 
would benefit from the campaign. Specialist 
information was used to write blog articles  
and social media updates. The Children’s 
Society and EMSOU co-produced leaflets and 
posters to display in locations such as regional 
Police staff areas, and to distribute to members 
of the public.

Criteria
For the outstanding multi-agency project or 
team that has made the greatest improvement 
to people’s lives. This applies to partnership 
working between statutory and public sector 
agencies as well as those involving 
organisations in the voluntary and private 
sectors.

Highly Commended
 ●   Sandwell Metropolitan Borough Council – 
Sandwell Transitions Education Partnership 
Service

Also shortlisted
 ●   Building Young Brixton – High Trees and 
Partners (community projects)

 ● LifeStart Foundation – Shaping Ourselves 
and Our Children (cross-border parenting 
programme)

 ● NHS East Berkshire CCG – Young Health 
Champions East Berkshire 

 ● NSPCC – The Wee Govanite’s Toy Library

The Partnership Working Award

030 BOTN20 Recruitment & Partnership.indd   31030 BOTN20 Recruitment & Partnership.indd   31 04/03/2021   12:2304/03/2021   12:23



32 The Children & Young People Now Awards 2020

In June 2018, police in Greater Manchester 
identified a group of young people who were 
being criminally exploited by an organised 
crime group. It became evident that a specialist 
service was required to safeguard both these 
young people and others at risk of exploitation. 

Rochdale Borough Council’s Complex 
Safeguarding Team brings together multi-
agency child sexual exploitation team Sunrise, 
innovation team Achieving Change Together 
and Greater Manchester Police organised 
crime team Challenger. Its main aims are 
prevention, protection, prosecution and 
building public and professional confidence.

The team includes specialist police officers 
and detectives, social workers, a specialist CSE 
nurse, parenting workers and a 

psychotherapist. Young people are supported 
to attend health services and take part in 
physical activities, and to engage with positive 
activities. They complete a programme to 
increase their awareness of issues such as 
healthy relationships, using a range of 
approaches including educational videos, 
creating posters or role play scenarios. The 
team provides emotional support, for example 
though working on and strengthening family 
relationships. 

The Complex Safeguarding Team works with 
around 107 young people at any given time and 
received 130 referrals over the last 12 months. 
Prevention and awareness raising work aims to 
reach 33,000 young people in Rochdale and 
more across Greater Manchester. 

Winner Rochdale Borough 
Council – Sunrise (Complex 
Safeguarding Team)

Criteria
For the public sector team that has made the 
greatest impact in improving the life chances 
of children, young people or families. Entries 
are open to teams and departments within 
local authorities as well as local health services 
and national public bodies.

Highly Commended
 ●   Essex County Council – Targeted Youth 
Team (Essex Youth Service Family Support)

 ● Family Support – Virtual Family Centre 

Also shortlisted
 ●   Medway Council – Medway Adolescent  
Self-Harm Project

 ● Essex County Council – Travel Training 

Public Sector  
Children’s Team Award
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Sixteen-year-old Nina Andersen set up the 
Community Senior Letters project in April 
2020, matching primary schools with care 
homes so that letters and drawings can be sent 
to the elderly residents. 

In the first two months of the project, Nina 
signed up more than 100 primary schools and 
90 care homes in 18 London boroughs. Schools 
and care homes outside London, including in 
Edinburgh and Dublin, have also got involved 
in the project, which enables generations to 
connect by sharing personal stories and details 
with each other, combats loneliness and 
teaches children empathy, care and kindness.

Nina has set up and run this project from 
scratch, and worked very hard to ensure its 

success. As a student, Nina has had to work on 
Community Senior Letters alongside her 
school studies. She has contacted all the 
schools in 19 London boroughs, sending more 
than 1,300 emails, and phoned and emailed 
numerous care homes. 

Community Senior Letters grew from Nina’s 
first project, Community Senior Music, where 
semi-professional musicians performed concerts 
at care homes. Due to Covid-19, she had to switch 
from musical entertainment to handwritten 
letters to keep the elderly connected.

Judges were impressed by Nina’s dedication. 
“This is a remarkable project led by Nina,” said 
one. “I was really moved by her work and its 
impact.”

Winner Nina Andersen 

Criteria
For the individual child or young person that 
has achieved significant improvements in his 
or her own outcomes and made a positive 
contribution in their community through 
activities such as volunteering or 
campaigning. The young person will have 
made these achievements through the 
interaction with a single project or a range of 
services and must be nominated for the Award 
by an adult professional.

Highly Commended
 ●   Bethan Hoggan

Also shortlisted
 ● Umar Abdullah
 ● Travis Caswell
 ●  Katie Craven

The Children’s Achievement Award 
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Phoenix Learning and Care was established 
in 2006 and has more than 40 services 

across the South West, South Wales and 
into the Midlands including residential 
children’s homes, adult supported 
living services and a range of 
educational settings.

Our mission is to meet an 
individual’s social or educational 
needs. Phoenix enables people 
to flourish by always putting 
those we support at the centre 
of our thinking and practice.  

Our aim is simple; to improve an 
individual’s skills and abilities, help 

them cope with their life experiences 
and give them the knowledge and 

skills to be effective, productive 
and valued members of society. 

Proud to be sponsoring the 
Children and Young People’s 

Champion Award

General Enquiries: 01271 379006  |  Referrals: 03330 150331
Email: enquiries@plcl.org.uk  |  Web: phoenixlearningcare.co.uk
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On top of his fulltime job at Transport for 
London, Giles Hobart also plans and leads the 
provision of social clubs, respite breaks and 
community services for children with 
disabilities, as lead youth worker at TAG Youth 
Club for Disabled Young People.

Giles, who has a child with multiple 
disabilities who he cares for with his wife, is 
also the primary fundraiser and the driving 
force behind the organisation’s continued 
growth. TAG supports more than 500 young 
people with disabilities and their parents and 
carers, through regular and reliable weekly 
activities for young people, residential 
weekends, and a free mobile service which 

takes TAG youth workers and specialist 
equipment to run sessions in other groups in 
the wider area. During lockdown, Giles 
personally delivered 122 online activity hours, 
as well as the usual weekly two-hour Friday 
night youth and junior clubs via Zoom. There 
were 226 one-to-one online sessions delivered 
to 24 individuals, more than 700 handwritten 
letters for those who found Zoom too 
overwhelming, and 127 one-to-one outdoor 
sessions during July and August.

In the last 12 months, Giles has been key in 
raising more than £150,000 for equipment 
such as a radio station, talking microwave and 
adaptable tables and work-counters.

Winner Giles Hobart –  
TAG Youth Club for Disabled 
Young People

Criteria
For the adult individual who has achieved 
significant improvements in the lives of 
children or young people, especially among 
disadvantaged or excluded groups, through 
campaigning, lobbying, boosting participation 
or other activities. Entries must include a 
description of their work and its impact.

Highly Commended
 ●   Adam Tulloch – Total Insight Theatre

Also shortlisted
 ●   Matt Davey – Ticehurst Youth Club
 ● Terry Galloway – Norman Galloway Homes 
 ● Kev Long – Mentoring Plus
 ● Kieran Pearce – Essex County Council
 ● Joe Steel – Borough of Hillingdon 
 ● Nat O’Brien – Catch22
 ● Yasin Zaman – Evoke Care

Children and Young  
People’s Champion
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Comics Youth aims to empower marginalised 
children and young people to make their voices 
heard. The organisation supports eight- to 
25-year-olds through face-to-face and digital 
creative writing, zine making, illustration and 
activism-based sessions. 

Sessions, which incorporate comics and 
stories that are relevant to the young people 
involved, last two to three hours and young 
people engage with the project for a minimum 
of six months.

The majority of young people Comics Youth 
works with, including looked-after children, 
care leavers, Black and minority ethnic young 
people, those with special educational needs 
and disabilities and LGBTQIA (Lesbian, Gay, 
Bisexual, Transgender, Queer and/or 
Questioning, Intersex, and Asexual and/or 
Ally) young people, find it difficult to access 
‘run of the mill’ youth provision. 

Over the past 12 months, they have 
published zines and comics on topics such as 
overcoming addiction, self-injury, emotional, 
sexual and physical abuse, neglect, living in 
foster care, depression, trans rights and 
identity. Comics Youth has created LGBT and 
Me, a comics label which will publish 8,000 
comics about LGBTQIA young people, and 
web comic Planet Divoc-91 focusing on 
COVID-19 issues. 

Young people have been central to the 
development of Comics Youth, designing its 
inclusive city centre space, sitting on the  
Youth Development Board and driving 
forward new projects. 

Last year, this included an online 
community forum, radio show, digital safe 
spaces campaign and resource packs sent out 
to more than 1,500 children and young people, 
in response to Covid-19.

Winner Comics Youth CIC

Criteria
For the charity or social enterprise that has 
made the most impressive contribution, at a 
local or national level, in improving the life 
chances of children, young people or families. 
Achievements will have been driven through a 
combination of innovative practice, effective 
partnership working or campaigning for 
change. Entries are open to charities of any 
size.

Highly Commended
 ●   42nd Street 
 ● Brightside

Also shortlisted
 ●   Lord’s Taverners
 ● Redthread
 ● Winston’s Wish

The Children and Young  
People’s Charity Award
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For entry or sponsorship details contact George Hogg
on 020 7501 6699 or george.hogg@markallengroup.com

would like to congratulate
the winners and finalists of 

this year’s awards.
We look forward to the 

Children & Young People Now Awards 2021
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